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o Disclaimer

MIZRAHI TEFAHOT

This document has been prepared by Mizrahi-Tefahot Bank Ltd (UMTB) solely for use at the company’s
presentation.

The information contained in this document has not been independently verified. No representation or
warranty express or implied is made as to, and no reliance should be placed on, the fairness, accuracy,
completeness or correctness of the information or opinions contained herein. None of the company, or
any of their employees or representatives shall have any liability whatsoever (in negligence or otherwise)
for any loss howsoever arising from any use of this document or its contents or otherwise arising in
connection with this document.

This document is being supplied to you solely for your information and may not be reproduced,
redistributed or passed on, directly or indirectly, to any other person or published, in whole or in part, for
any purpose. The distribution of this document may be restricted by law, and persons into whose
possession this document comes should inform themselves about, and observe, any such restrictions. By
accepting this report you agree to be bound by the foregoing instructions.

Forward looking statements for the company’s business, financial condition and results of operations, are
subject to risks and uncertainties, that could cause actual results to differ materially from those
contemplated. Such forward looking statements, include but are not limited to, product demand, pricing,
market acceptance, changing economic conditions, risks in product and technology development and the
effect of the company’s accounting policies, as well as certain other risk factors which are detailed from
time to time in the company’s filings with the securities authorities.

This document does not constitute an offer to sell, or a solicitation of an offer to buy, or a recommendation
of any kind regarding any security or any interest in security.




o Contents

MIZRAHI TEFAHOT

e 2009 Financial Results

 Strategic Highlights



o0 Net operating profit

MIZRAHI TEFAHOT

2008 2009

(1) Excluding provision for retirement plan



o Return on equity - net operating profit

MIZRAHI TEFAHOT

2008 2009

8% increase in Net Operating Profit resulted in no change in ROE
due to increase in Equity

(1) Excluding provision for retirement plan



o0 Profit and loss statement summary
MIZRAHI TEFAHOT

% change
2008 Vs 2009

Profit from financing operations
gemre provisions for doubtful
ebts

4.2%

(5.1%)

Provision for doubtful debts

Total operating and other profit

19.1%

Total operating and other
expenses

Net operating profit l

22.6%

(11.5%)




o0 Operating and other income analysis
MIZARAHI TEFAHOT
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o0 Operating commissions

MIZARAHI TEFAHOT
D
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o0 Operating and other expenses analysis
MIZARAHI TEFAHOT

2,640

Salaries Building & Equipment Other Total
maintenance &
depreciation

I Provision for retirement plan

W 2008 W 2009 H Yahav




o Salaries expenses analysis
MIZRAHI TEFAHOT

% change
2008 Vs 2009

Payroll and associated expenses, 4.8%
excluding unusual items '

Employee stock options

Impact of extension of exercise
period of employee stock
option

Retirement agreement

Impact of consolidation of Bank
Yahav’s financial statements

Payroll and associated
expenses — as reported
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o0 Loans to the public

MIZRAHI TEFAHOT

95,249

88,923

74,320

70,109

64,445 65,608

2004 2005 2006 2007 2008 2009
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o Loans to the public classified by economic sector
MIZRAHI TEFAHOT

Others
7% Indt:stry Real Estate &
/o Construction
7%
Trading
5%

Financial
Services
7%

Individuals
68%
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o Deposits from the public (NIS bil)

MIZRAHI TEFAHOT

95,021

91,779

75,290

73,234

69,769 71,346

2004 2005 2006 2007 2008 2009
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o0 Provisions/loans to the public
MIZRAHI TEFAHOT

0.45% 0.44% 0.44%

0.39%

0.31%

2005 2006 2007 2008 2009
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o Problem debts analysis

MIZRAHI TEFAHOT

2,660

Non Income Rescheduled Temporary Special Housing Off Balance Financial
Bearing Arrears Supervision Loans by Sheet Management
Extent of
Arrears
m31.12.2008 m31.12.2009
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o0 Equity (NIS bil)

MIZRAHI TEFAHOT

6.53

5.95
5.56

5.06
4.68

4.13

31.12.2004 31.12.2005 31.12.2006 31.12.2007 31.12.2008 31.12.2009
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o0 Equity (NIS bil)

MIZRAHI TEFAHOT

6.53
1.10

5.56

5.06

4.68

4.13

31.12.2004 31.12.2005 31.12.2006 31.12.2007 31.12.2008 31.12.2009

Excess Equity
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W) Capital adequacy ratio

MIZRAHI TEFAHOT

Total CAR

Tier 1

31.12.2008 31.12.2009
Basel | Basel |

31.12.2009
Basel Il
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o0 Loans to the public classified by economic sector
mzramn Teranor § 2009 compared to 2004

Dec 2004 Dec 2009*

Business
32%
Households
59%

Business includes: agriculture, industry, construction and real-estate, electricity and water, commerce, hotels and catering, transport and storage, communication and
computer services and other services

Business
41%

Housholds
68%
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o0 Households including mortgages — credit growth

MIZRAHI TEFAHOT || avVerage annual growth rate

Credit to households incl. mortgages (balance sheet, end of period, NIS bil)

2005 2006
2008 — 2009 including Yahav
* Excluding Yahav 12.5%
** Excluding Yahav 11.2%



o Income from credit cards
MIZRAHI TEFAHOT

Yahav -
130

N

2005 2006 2007 2008 2009

Credit cards activity is a good proxy for households market share and profit growth
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o0 Group’s market share in new housing loans
mzram Teranor | 2004 - 2009

/ 35.9%

29.2%

Dec. 2004 2009

SOURCE: Bank of Israel
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o0 Group’s market share in new housing loans
mzramn Teranor | recent development
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o0 Operating expenses and labor expenses

MIZRAHI TEFAHOT Average annual growth rate

Total operating and other
expenses (NIS mil)*

Labor expenses out of total expenses**

3.6%

2,143

61.8%

61.5%

59.1% 59.1%

2005 2006 2007 2008 2009 2005 2006 2007 2008 2009

The group managed to decrease its labor
to total expenses ratio

* Excluding provisions for retirement plan and Yahav * Excluding provisions for retirement plan
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o0 Union and labor relations
MIZRAHI TEFAHOT

On October 2009, the Bank’s Board of Directors ratified a special collective
agreement reached with the employees representatives, for the period until
December 2015.

The new agreement is an extension of the current agreement, and has the same
key provisions, which are as follows:

- Obligation for absolute industrial calm during the agreement period
- Voluntary retirement plan for 200 employees (with management having a veto right)

- Management’s possibility to dismiss 50 additional employees for reasons of
unsuitability

- The bank’s commitment for no economic layoffs
- A general arbitration provision for all disputes

The estimate cost of carrying out the agreement, at the time of the 2009 annual
report, is 170 mil NIS.

The entire amount was provisioned for in the financial statement of the second
half of 2009 (70 mil NIS in Q3 and 100 mil NIS in Q4) — included in the item
“salaries and related expenses”.
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