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This document has been prepared by Mizrahi-Tefahot Bank Ltd (UMTB) solely for use at the company's presentation.
The information contained in this document constitutes information from the bank's 2018 annual and/or quarterly reports
and/ or immediate reports, as well as the periodic, quarterly and annual reports and/or immediate reports published by
the bank in previous years.

e Accordingly, the information contained in this document is only partial, is not exhaustive and does not include the full
details regarding the bank and its operations or regarding the risk factors involved in its activity and certainly does not
replace the information included in the periodic, quarterly or immediate reports published by the bank. In order to receive
the full picture regarding the bank's 2018 annual and/or quarterly reports, the aforesaid reports should be perused fully, as
published to the public.

* None of the company, or any of their employees or representatives shall have any liability whatsoever (in negligence or
otherwise) for any loss howsoever arising from any use of this document or its contents or otherwise arising in connection
with this document.

e The bank's results in practice may be significantly different from those included in the forecasting information, as a result
of a large number of factors, including, inter alia, changes in the domestic and global equity markets, macro-economic
changes, geo-political changes, legislation and regulation changes, and other changes that are not under the bank's
control, which may lead to the estimations not realizing and/or to changes in the business plans.

e The forecasting information may change subject to risks and uncertainty, due to being based on the management's
estimations regarding future events, which include, inter alia: global and local economic development forecasts,
particularly regarding the economic situation in the market, including the effect of macro-economic and geo-political
conditions; expectations for changes and developments in the currency and equity markets; forecasts related to other
various factors affecting exposure to financial risks; forecasts with respect to changes to borrowers' financial strength,
public preferences, changes in legislation and the provisions of regulators, competitors' behavior, the status of the bank's
perception, technological developments and human resources developments. .

e This document does not constitute an offer to sell, or a solicitation of an offer to buy, or a recommendation
of any kind regarding any security or any interest in security.

SO uUMTB 2



e : KTV . b > et g L
f ~ v ; ook & O % R,
> ? b 1 ;\> ) B :
¥ V s -
3 ‘ Fod
TR + R 2 - . LA - &
3 ) e 4 PN OB, B g sy | 14 = %
& PLoslags ¢ oy A gl < §
TS 3 5 . . i et Y 5
e, £ . - “ ! sl ; 3
2 " AR & " 2 [ ol ’ o N
l‘ WENTY = s 4 ) ! 4 s
e F B ¥ 4 E R E E
A £ & ) o
5 e y B ¢ 5% W
{2 | » Vs A
pY

SO uUMTB

Now that the US Department of Justice’s
investigation is concluded, the Bank can
focus on achieving the goals of the
strategic plan and resume, during 2019, to
act in accordance with the dividend policy
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(NIS mil)

2014 2015 2016 2017 2018
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*Excluding the provisions for the US Department of Justice's investigation, and taking into account %
LN
x

provisions for bonuses in line with the level of profitability from current operations, and the tax

m UmTB expenses derived from these N
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(NIS mil)

ROE target for 2021
according to the
strategic plan

11.5%

2017 2018 Excluding impact of
provisions for the US
DoJ investigation
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Cost/income ratio target for 2021
63.6% according to the strategic plan

60.2%

2017 2018 Excluding impact of
provisions for the US
DoJ investigation
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(NIS mil)

A I h — 8.5%
verage annual growth rate — 8.5% 6.889

Income growth
target according to
the strategic plan

!

8%

2015 2016 2017 2018
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Average annual growth rate — 12.1%
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Financing revenues (NIS m)

> i - % of change
B i - e I
Housing loans 1,517 1,311 15.7%
Households and private banking 1,349 1,202 12.2%
Small and micro businesses 1,005 895 12.3%
Medium businesses 244 206 18.4%
Large businesses and institutional investors 652 574 13.6%
Overseas operations 213 169 26.0%
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Increase of all business segments —
one of the main targets
of the strategic plan
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(NIS mil)

18,977

2015 2016 2017 2018
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(NIS mil)

2015 2016 2017 2018
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(NIS mil)

2015 2016 2017 2018
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21.2% 21.8% 22.8%

31.12.16 31.12.17 31.12.18

mHousing loans ®Consumer credit Business credit
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(NIS mil)

Average annual growth rate — 9%

14,681

2012 2013 2014 2015 2016 2017 2018
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Credit to the public (NIS mil)

N Average annual growth rate — 7.1%

194,381

181,118
171,341
159,204
147,569

138,565
128,651

2012 2013 2014 2015 2016 2017 2018
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(NIS mil)

" /,,/'"' i - 31.12.2018 31.12.2017 % of change
Housing loans 126,105 119,559 5.5%
Households and Private banking 21,030 19,941 5.5%

Small and micro businesses 18,977 16,717 13.5%
Medium businesses 6,585 5,779 13.9%
Large businesses and Institutional investors 17,567 15,999 9.8%
Overseas operations 4 117 3,123 31.8%
Total 194,381 181,118 -
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(NIS mil)

B ,,:;~' 31.12.2018 31.12.2017 % of change
- I — 3 g
Housing loans 126,105 119,559
Households and Private banking 21,030 19,941
Small and micro businesses 18,977 ) 16,717 Annual
Medium businesses 6,585 5,779 2 I growth_of
_ FERUR—— ‘ 5099 [ "°.,I 13.5% in
Large businesses and Institutional investors 17,567 5, ; business
Overseas operations 4,117 3,123 credit
Total 194,381 181,118
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2014 2015 2016 2017 2018

B Total market share —e—|nterest revenues
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Deposits from the public (NIS mil)

Average annual growth rate 7.7%
. 199,492

183,573

178,252

162,380
152,379

141,244
128,081

2012 2013 2014 2015 2016 2017 2018
o uUmTB
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Credit to the public* Deposits from the public
(excluding institutional investors)*

31.12.2015 31.12.2016 31.12.2017 31.12.2018 31.12.2015 31.12.2016 31.12.2017 31.12.2018

& UmTB *UMTB’s market share out of five major banking groups 23



. Number of branches*

1y 184 187 193 > 195 188

Number of positions**

-12.5%
9,527\‘

9,111 g 857

8,615

5.0%

GMS

UMTB Average of other four major

banking groups

Left Column — 2015, right column - 2018

UMTB Average of other four major
banking groups

*Retail branches according to the financial reports of the five major banking groups
w umTe **Number of positions at year end, according to the financial reports of the five major banking groups 24



(1]
76.6% 76.2% 3% 10.2%

-__
7.4%
6.2%
70.7%
2014 | *2015 | 2016 | 2017 | 2018

ROE -- Cost/income ratio

& UmTB * 2015 results exclude extraordinary profit from capital market activity, the non-adjusted ROE is 11.3%, and cost/income ratio of 68.1% 25
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(NIS mil)

2016 2017 2018

m umTe *Excluding the provisions for the US Department of Justice's investigation, and taking into account provisions for bonuses in
line with the level of profitability from current operations, and the tax expenses derived from these 27



(NIS mil)
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(NIS mil)

2017 2018

& U m.rB *Excluding the provisions for the US Department of Justice's investigation, and taking into account provisions for bonuses in
line with the level of profitability from current operations, and the tax expenses derived from these 29



(NIS mil)

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
2017 2018

& U m.rB *Excluding the provisions for the US Department of Justice's investigation, and taking into account provisions for bonuses in
line with the level of profitability from current operations, and the tax expenses derived from these 30
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Interest revenue, net

% of change

Non interest revenues

1,967

1,653

19.0

Expenses with respect to credit losses 310 192 61.5

Operating and other expenses 4,384 3,611 21.4

Net profit 1,206 1,347 (10.5)
QuUMTB
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(NIS mil)

2016 2017

OO UMTB  *Including interest revenues net, and non interest revenues



(NIS mil)

" i

Interest revenues, net

Rate of

2018 2017
change

4922 | 47347

Non-interest financing revenues

Total financing revenues

445 136

Total effects other than current operations

Total financing revenues from current operations

Less: Linkage differentials with respect to CPI position 182 32
Revenues from collection of interest on troubled debt 41 43
Gain from debentures 15 43
Effect of accounting treatment of derivatives at fair value and others 190 32

150
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4,333 14.0
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// P 2017 % of change
.
Salaries 2,407 2,271 6.0
Building and equipment maintenance and depreciation 747 742 0.7
Others 1,230 598 =
Total 4,384 3,611 21.4
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o S 31.12.2018 31.12.2017 % of change
= i
Total balance sheet 257,873 239,572 7.6
Loans to the public, net 194,381 181,118 7.3
Deposits from the public 199,492 183,573 8.7
Securities 11,081 10,133 9.4
Equity 14,681 13,685 7.3
S uUMTB
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13.94% 13.64%

W Total Ratio
W Tier 1

10.01%

31.12.2017 31.12.2018
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Thank You




