Notice about update of the general terms and conditions - 6.2024

Dear Customer,

In accordance with the “General Account Management Terms:” (the “General
Terms”), from time to time the Bank may change the General Terms and may add new

terms.

As part of the update of the General Terms, provisions in a number of subjects have
been changed, primarily:

Redeposit of a repaid pledged deposit.

Correspondent banks, through which customer instructions are routed, may
execute such instructions fully or partially, or fully reject their execution.

A list of reasons that delay or prevent the execution of a payment order given
by a customer.

Parties to which the Bank may transfer information under the “Privacy Policy”.
In the “Privacy Policy” annex, the sections “Who do we share information with”
and “Transfer of information outside of Israel” also apply to corporations.

The following options are available to review the current General Terms or the full
details of the changes and additions. You may:

Enter the Bank’s website and navigate to: account management general terms
June 2024

Use the following link to the Bank’s website:
https://www.mizrahi-tefahot.co.il/info-for-our-customers/bank-account-terms-6-
24/

Ask your banker to send you the updated terms and the details by mail.

If the above changes are not acceptable to you, please contact a banker at your
branch.



