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O Disclaimer

MIZRAHI TEFAHOT
— T ——

*This document has been prepared by Mizrahi-Tefahot Bank Ltd (UMTB) solely for use at the company's presentation.

The information contained in this document constitutes information from the bank's 2018 quarterly reports and/ or immediate
reports, as well as the periodic, quarterly and annual reports and/or immediate reports published by the bank in previous
years.

*Accordingly, the information contained in this document is only partial, is not exhaustive and does not include the full details
regarding the bank and its operations or regarding the risk factors involved in its activity and certainly does not replace the
information included in the periodic, quarterly or immediate reports published by the bank. In order to receive the full picture
regarding the bank's 2018 quarterly reports, the aforesaid reports should be perused fully, as published to the public.

*None of the company, or any of their employees or representatives shall have any liability whatsoever (in negligence or
otherwise) for any loss howsoever arising from any use of this document or its contents or otherwise arising in connection
with this document.

*The bank's results in practice may be significantly different from those included in the forecasting information, as a result of
a large number of factors, including, inter alia, changes in the domestic and global equity markets, macro-economic changes,
geo-political changes, legislation and regulation changes, and other changes that are not under the bank's control, which
may lead to the estimations not realizing and/or to changes in the business plans.

*The forecasting information may change subject to risks and uncertainty, due to being based on the management's
estimations regarding future events, which include, inter alia: global and local economic development forecasts, particularly
regarding the economic situation in the market, including the effect of macro-economic and geo-political conditions;
expectations for changes and developments in the currency and equity markets; forecasts related to other various factors
affecting exposure to financial risks; forecasts with respect to changes to borrowers' financial strength, public preferences,
changes in legislation and the provisions of regulators, competitors' behavior, the status of the bank's perception,
technological developments and human resources developments.

*This document does not constitute an offer to sell, or a solicitation of an offer to buy, or a recommendation of any kind
regarding any security or any interest in security.




(o a) Continuous loan growth
MIZRAHI TEFAHOT

Credit to the public
NIS mil 183,628
181,118

171,341
159,204
147,569

138,565
128,651

2012 2013 2014 2015 2016 2017 Q12018

Average annual growth rate 7%




N Credit growth in all segments

MIZRAHI TEFAHOT

Loans to the public (is mil

31.3.2018 31.3.2017 % of change

Housing loans 120,721 115,378
Households and

Private banking AU B8k
Small and micro o
businesses 17,184 15,617 10.0%
Medium businesses 5,906 4,907 20.4%
Large businesses and

Institutional investors [ 1
Overseas operations 3,610 3,135
Total 183,628 173,068
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N Credit growth in all segments

MIZRAHI TEFAHOT

Loans to the public (is mil

31.3.2018 31.3.2017 % of change

Housing loans 120,721 115,378
Households and

Private banking AU B8k
Small and micro _ _ o
businesses 17,184 15,617 10.0%
Medium business 5,906 4,907 20.4%
Large businesses 1 N

Institutional inves (20 (S
Overseas operations _ 3,610 _ 3,135
Total 183,628 173,068

Business segments lead the growth with 9.5% annual increase
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Double digit average annual growth rate in credit to small and
(v micro businesses and medium business since the beginning of
MIZRRHITEFAHOT | the new strategic plan

Credit to small and micro business Credit to medium business
(NIS mil) (NIS mil)

Average annual
growth rate of 10.9%

Average annual
growth rate of 14.6%

31.12.2016 31.3.2018 31.12.2016 31.3.2018
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O ... and in line with the strategic plan

MIZRAHI TEFAHOT

Market share — small and micro
business

Market share — business segments 8.8% 9-2% /
. e 2 9% /

2016 2017 2021

Market share — medium business

e —””,—f———V
T T 6.5%
2016 2017 2021

2016 2017 2021

* According to supervisory operating segments, % out of 5 major banking groups 7

** Source: financial reports of the 5 banking groups *** In accordance with UMTB’s strategic plan for 2016-2021



(o a) Continuous deposit growth

MIZRAHI TEFAHOT

Deposits from the public
NIS mil

187,066
183,573

178,252

162,380
152,379

128,081

2012 2013 2014 2015 2016 2017 Q12018

Average annual growth rate 7.5%




O Financing revenues from current operations continue
MIZRAHI TEFAHOT § {0 grow (NIS m)
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O Growth in financing revenues in all business segments
MIZRAHI TEFAHOT

(Financing revenues (Nism

Q1 2018 Q12017 of change %

Housing loans 357 304
Households and

private banking 324 294
Small and micro

businesses 232 205
Medium businesses 58 48 20.8%
Large businesses and

institutional investors 159 136
Overseas operations 52 40

Double diqgit growth in all business segments




D) Mortgages —balance and revenues*
MIZRAHI TEFAHOT

310

307

o — [ ] [ F%] e R — [ ] [FL e —_—

2 2 2 2 2 2 2 2 2

D (<7} o D ~J ~J ~J - oo
Total balance O Total interest revenues, net
(average)(NIS, bil) (NIS, mil)

* Operating segments in conformity with management approach. Note 12 to quarterly reports 1



O Growth in net profit and financing revenues from
mMizRAHITEFAHOT | cUrTrent operations

Net profit Financing revenues from
343 current operations

1,136

6.9% 8.5%

1,047

1Q2017 1Q2018 1Q2017 1Q2018




O After new IT system successful implementation, Yahav
MIZRAHITEFAHOT | hank presents strong business results

77.3%

1% |

2014 *2015 2016 2017 Q12018
ROE -& Cost/income ratio

I
* 2015 results exclude extraordinary profit from capital market activity, the non-adjusted 13
ROE is 11.3%, and cost/income ratio of 68.1%



o0 Progress in one of the three main strategic plan pillars - becoming
rizrant Teranor 1@ Significant financial assets administrator in the system

Financial assets administration services

31.3.2018 31.3.2017 | % of change

Provident funds operation
Trustee assets
Mutual funds operation

Other managed assets

79,544
79,681
17,138
13,103

76,580 3.9%
72,363 10.1%
16,028 6.9%
12,517 13.8%
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0 Increasing equity base (is mir
MIZRAHI TEFAHOT

Average annual growth rate 9.3%

2012 2013 2014 2015 2016 2017 Q1 2018
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O Double digit ROE despite dramatic increase in equity
mizrani TeraHoT | and extremely low interest rate

Equity
ROE (NIS mil)

13,890
- 13,685 -

13.1% 12,714 i

10.2% 10.3% |

2012 2013 2014 2015 2016 2017 Q12018

In black — Bank of Israel interest rate at the end of the period
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(V) Dividend

MIZRAHI TEFAHOT

Dividend distribution for the relevant period (NIS mil)

404

137

2010 2011 2012 2013 2014 2015 2016 2017 Q1 2018
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S,

MIZRAHI TEFAHOT

Financial results
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() Net profit (s mil)

MIZRAHI TEFAHOT

400

365
343
321

261

2017 2018




O Net profit - ROE

MIZRAHI TEFAHOT

12.7%

10.3%

2017 2018
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O Equity (nis mi

MIZRAHI TEFAHOT

13,685 13,890
13,015

31.3.2017 31.12.2017 31.3.2018
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O Loans to the public (nis bl

MIZRAHI TEFAHOT

181.1 183.6
171.3

159.2
147.6

31.12.2014 31.12.2015 31.12.2016 31.12.2017 31.3.2018
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O Deposits from the public (nis bi

MIZRAHI TEFAHOT

152.4

162.4

31.12.2014

183.6 187.0

178.2

31.12.2015

31.12.2016 31.12.2017 31.3.2018
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) Financing Revenues (Nis mil)
MIZRAHI TEFAHOT

Interest revenues, net 1,027 1,081
Non-interest financing revenues (1) 90

Total financing revenues 1,026 1,171 14.1
Less:

Linkage differentials with respect to CPI position (21) (39)

Revenues from collection of interest on troubled

debt 13 12

Gain from debentures 7 2

Effect of accounting treatment of derivatives at fair

value and others (20) 60

Total effects other than current operations (21) 35

Total financing revenues from current operations 1,047 1,136 8.5
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O CommiIsSIionsS (NIS mil)
MIZRAHI TEFAHOT

357 362

Q1-2017 Q1-2018
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S,

MIZRAHI TEFAHOT

Provisions / loans to the public

0.12%

2017

0.18%

2018
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O Cost/income ratio
MIZRAHI TEFAHOT

67.2
59.0

58.7 59.1

56.3

2017 2018
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S,

MIZRAHI TEFAHOT

Total Ratio

Tier |

Capital adequacy

13.44%

31.3.2017

13.94% 13.54%

31.12.2017 31.3.2018
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O Dividend is mil)

MIZRAHI TEFAHOT

404

190
137

2016 2017 Q1/2018

29



