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Materiality

22 material aspects identified Benchmarks [ e

Reporting limits | Report chapter Report issue

Within the
organization

Disadvantaged populations G4- FS13-14 o\rlggwigsmgn Disadvantaged populations

Customers
and Us

Accessibility for disabled persons - o\r/ggrrlliigatﬂgn Accessibility
Environmental and social products (Product portfolio) G4-FS6-8 oygiatniiggﬂgn Eg\éedgtpsment e AmIEmIEE] el SR

Fairness in products (Product and service labeling) G4-PR3-5 Fairness and transparency towards customers

Customers
and Us

y

The Communit:
and Us

E{géggﬂ?)g financial education (Promoting Financial G4-FS16 Ir;rs]iedgragr;cri] igg{%cri]e Promoting financial education
The Community,

Ssuppliers

Inside and outsid and Us
Responsible procurement practices G4-EC9 rt]ﬁ:e graggniggt%ne Responsible supply chain management

Our
Employees

Diversity and equal opportunity G4-LA12 o\r/é;/iatniigamgn
s,
Labor / management relations G4-LA4 — o\r,giatrr]liigat{;gn Labor / management relations

The Environment
and Us

o\rng]iiQ;Egn Commitment to regulatory compliance
Compliance G4-PRY 7 9
Within the
organization Corporate

Governance

Stable corporate governance G4-34 o\rlggniigamgn Stable corporate governance

Diversity, equality and avoiding discrimination
in employment

The Environment
and Us

Corporate
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Share of equity

Holder ‘ No. of shares | 24 voting rights

and Us

Wertheim
Group

The Communit

Total Wertheim Group 50,758,629

)
Q

=2
20

Os
S
w

Ofer Group

Total Ofer Group 52,206,207

The Environment
and Us

Total holding stake of

controlling shareholders U

Total shares issued by the Bank 232,068,508 8

Corporate
Governance
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Eldad Fresher
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y

Financial performance ‘2016 ‘2015 ‘2014 ‘2013 ‘2012

(NIS in millions)

5640 5,392 4,987 4,963 |4,787
revenues

Of which: Interest expenses

e e L L
3,299 3,226 | 3,039 |2,951 |2,807
expenses

2,071 1,944 11,866 | 1,823 | 1,704

The Communit
and Us

Our
Employees

st | 10| 1|
1,322 1,319 11,291 1,344 | 1,386

Dividend distribution ‘ 1,266 ‘ 1,134 ‘ 1,092 ‘ 1,083 ‘ 1,060

The Environment
and Us

Corporate
Governance
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Local
authorities

The Bank is in constant contact with the welfare and education departments
at many local authorities across Israel, in order to develop projects and
to identify social organizations to be adopted by Bank units, as part of
their regular activity within the community. Together with these, the Bank
reviews and plans the investment plan for the relevant venture.

Examples of activities which resulted from this dialog in 2016:

0 Following a request from the Akko Municipality and the College for
Quality Government, the Bank sponsored, for the 2nd year, a training
program for local leadership in Akko.

0 Upon request from the Ramat Gan Municipality, the city’s welfare daytime
clubs were adopted by Bank units.

0 Resulting from a dialog between the Bank and the Lod Municipality,
the Bank sponsored a festival of social-topic films and a festival of
youth-produced films; the Bank also sponsored the Lod Run, with 15
Bank employees participating, as well as the Bar Mitzva project for all
school children in the city.

0 Asteering committee convenes quarterly at Lod City Hall, composed of
representatives of the organizations that operate "Melodica” — to review
the club's operating plans, monitor use of the activity budget, the number
of activities carried out, the number of youngsters participating etc. These
meetings resulted in various action taken to expand the opening hours of
the club, making it available to other groups for various social activities,
inclusion of other groups of youths in activities etc.

Customers

Employees

In order to identify needs, the Bank is in constant dialog with social NGOs
and other organizations. As a result, we initiate projects in response to these
needs. Here are some examples of such dialog and ensuing activities:

0 The Bank is in dialog with all winning NGOs of the “Partners by
choice” project, in order to decide which ventures would receive
charitable donations. Thus, for example, a decision was made to have
the charitable donations awarded to Zichron Menachem foundation be
used for a summer camp for sick children in Eilat; jointly with Make a
Wish foundation, a decision was made to deliver a seminar to Bank
employees and to make 5 sick children’s wishes come true and so forth.

“Friends in Medicine” — Following a request from the Friends in Medicine
NGO, which operates a social pharmacy and provides medication donated
to those who are unable to buy it, the Bank placed special collection
boxes at all branches and headquarters units, where Bank employees
and customers may place medication no longer needed, which is then
provided to this NGO.

“Green Light for Children” — Following a request from the Green
Light NGO, seeking assistance for educating school children on road
safety, the Bank sponsored the “Green Light for Children” project, which
provides training on road safety to tens of thousands of elementary
school students.

0 “Partners by Choice” — This project allows Bank customers to take part
in voting on which 10 NGOs, that provide for children and teenagers,
would receive a Bank donation of NIS 500 thousand. In this project,
now in its ninth year running, the Bank contacts its customers and asks
them to vote for their preferred NGO. The Bank and the selected NGOs
deliver joint projects designed for the benefit of children and teenagers.

0 “Voting is influencing” — This project allows Bank employees to
vote and decide which 5 NGOs, that employ youth at risk, as listed on
the Added Value website, would receive a Bank donation of NIS 100
thousand in total.

The Bank and the selected NGOs deliver joint projects designed for
the benefit of youth at risk.

The community C%Srsgﬂdgrs

Our
Employees
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Total — Israel

The Environment

Total — overseas affiliates | 82 1.3%

Total - Mizrahi-Tefahot Group | 6,185 100.0%
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Mizrahi-Tefahot Management

Division / Sector / Region Manager

Branch / Department Manager

Unit / Team Manager

All managers at the Bank

Non-managerial position

Total across the organization

Total employees

GENDER
EQUALITY

5

2016 ‘ 2015 ‘ 2014

4T% | 46% | 46%

Customers
and Us

y

The Communit
and Us

(%]
S
S
53
Oos
e
wl

The Environment
and Us

Corporate
Governance




saafojdw3
SN pue SN pue no SN pue 22UBUIANOY)
SJ2Wwoisn) Auunwwo) ay|

JuawWuUOolIAUT Y| djelodio)




saafojdw3

SN pue S pue no sn pue 3DUBUIANOY)
SJ12WO03SN) funwwo) ay| JUBWUOJIAUT BY| aelod.io)

\
SRON

b\ \NKR




46 | 414 | 402 |

473 | 436 | 510 |

—_

| 439 | 383 | 394 |

479 | 457 | 410 | 439

37.9

Women | 434 | 438 | 416

Career development tracks

As part of the commitment to employee development, the Group encourages
internal promotion and appointment of managers from among Bank employees.
In 2016, 97% of management appointments were promotions of Bank employees,

similar to 2015.

The Bank offers multiple career development tracks for both employees and

managers:

Programs for current managers:
Manager development
program — This program
is intended for branch-,
department- and other
managers. The program
consists of multiple courses,
individual advice and seminars
on management skills.

Programs for future managers:

Training program for future positions — The Bank has developed programs
to train employees for future positions, in both their professional and managerial
capacity. As part of these programs, employees and managers are identified
for promotion and receive training such as: management cadre, Matara
program for training managers for senior positions and employee training

program for future professional positions (business management cadre).

Manager training at Bank Yahav — The Bank offers a management cadre
training course, intended for training of incumbent and potential managers on
different levels. These employees are selected based on screening tests and
interviews, which may be undertaken by any employee with the appropriate

seniority and experience.
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12 Bore Energy consumption at Mizrahi-Tefahot Group

ONSUMPTION
Total power
con?uml!la)tion 39,380,000 (35,912,433 35,420,720 -1.4%
Kw

ANDPRODUCTION
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Total gasoline
consumption 712,665 | 729,016 | 722,515 -0.9%
(liters)
Total diesel
consumption 93,183 95,202 101,366 6.5%
(liters)

Total energy (GJ)‘ 195,132 \ 183,866 \ 182,126 \ -0.9%
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(CO2e) 29,036 ‘ 27,479 ‘ 27,100 ‘ 1.4%
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Strategy

Certification by Chairman of the Board of Directors / CEO as to the relevance of social responsibility Full 3
for the company and its strategy

Full

m Organization name and description of organizational profile 13-14

Full

m Geographic location of company headquarters. 13-14

Full No specific CoP requirement

Nature of ownership and legal form of incorporation. 1217

Full

m Company size and information about the company 1217

Full

m Percentage of employees under collective bargaining agreement

Full

m Significant changes in the organization, including size, structure, ownership and supply chain No specific CoP requirement

Full

m List principles or other external initiatives adopted by the organization 120-121

Full
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Identification of material issues

G4-17 | List entities / companies as listed on the company's consolidated financial statements 1217

Full

m List of material issues identified in the process of preparing the report Full

Full

m Impact boundaries of material issues outside of the organization

Full

No specific CoP requirement

Material changes to reporting of scope or boundaries of the report etc. compared to previous reporting Full ma-I;Zrei;?c\;Ar/g:gr; in

fleet: the Group in 2016.
Dialog with stakeholders

Full

9,10,51-54,
70-71,98,109

m The basis for identification and selection of stakeholders with which the Bank conducts a dialog Full

Full

. . . . 9,10,51-54,
G4-27 | Key issues raised in dialog with stakeholders 70-71.98.109

Report profile

Full

m Reporting frequency (annual or bi-annual)

Full

m Report content in compliance with GRI-G4 standard

Full

No specific CoP requirement
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Corporate governance

m Corporate governance structure of the company, including Board of Directors committees 112-113

Full

m Appointment of senior executive responsible for social responsibility Full
Full

m Description of the Board of Directors 112-113

Full

Processes for determining the composition, skills and experience required of Board members and Full
committees, in order to set strategy for the company on social, economic and environmental issues.

Role of Board members and of management of the organization in development, confirmation and revision of Full
company vision and values, strategy, policy and objectives related to sustainability and social responsibility

Full

m Details of self-assessment processes of Board of Directors performance, related to social responsibility

Full

Role of the Board of Directors in supervision of identification of effectiveness of the risk management (assessment) Full 122
process by the organization in content domains of sustainability and social responsibility
Full

The most senior manager or committee of the organization who review and approve the organization's sustainability report

Full

Description of number and topics of critical concerns communicated to the Board of Directors with regard to
. Lo : Full
corporate social responsibility and the mechanisms used to address and resolve them

No specific CoP requirement
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Corporate governance

m Description of remuneration policy of the Board of Directors and senior executives 114-115

Full

Describe how opinions of various stakeholders about executive remuneration at the Bank are accounted for, Full 114115 No specific CoP requirement
including reporting of results of vote on the remuneration policy, if possible

Full

m Ratio of change in top salary to change in median one “

Ethics and integrity

Full

G4-57 | Description of internal and external mechanisms for seeking advice on legal and ethical issues 128-129 _

Full

Economic performance

m Management approach 13-14 No specific CoP requirement

Full

G4-EC2 | Description of financial implications and other risks and opportunities due to climate change Full 123-125

Full

G4-EC4 | Government support / grants / assistance provided to the company in the reported period 94-96 No specific CoP requirement

Employment on international markets

m Management approach 87-88 No specific CoP requirement

Full

G4-EC6 | Percentage of senior management from the local community —
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Indirect economic impact

m Management approach 13,58-59 No specific CoP requirement

Full

G4-EC8 | Explanation and description of material indirect economic impact of the organization and the extent of such impact 58-73 No specific CoP requirement

Local hiring (responsible supply chain management)

m Management approach No specific CoP requirement

Full

y

The Communit:
and Us

Promoting fair work environment and employment terms

Full

G4-LA2 Descrlptlon of bgngflts received by fuII-tlme employees, to which part-time or temporary employees are not entitled, Full 81-82 No specific CoP requirement
by region and significant areas of operations

Full
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Labor / management relations
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Staff training and development

Full

G4-LA10 | Description of programs for skill development that support the continued employability of employees 92-94 No specific CoP requirement

Full

Diversity and equal opportunities

Full

Gender equality

Full

Inclusion of human rights sections in investment contracts at the Bank (preserving human rights)

m Management approach No specific CoP requirement

Full

m Total hours of employee training on policies and procedures concerning aspects of relevant human rights

Prevention of discrimination
Full
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Local community

Full

The Bank has no
negative impact on
Operations with significant potential or actual negative impacts on local communities Full the community, other 1
than environmental
aspects

m Initiatives to make financial products accessible for people with disabilities No specific CoP requirement

Preventing corruption

Full

m Percentage and total number of business units analyzed for risks related to corruption

Full

m Number of corruption events discovered and action taken

Regulatory compliance
Full

G4-S0O8 | Monetary value of significant fines 116-118 No specific CoP requirement

Fairness and transparency to customers and promotion of financial education
Full

m Information to be provided according to procedures and share of products / services subject to such procedures No specific CoP requirement

Full

m Company conduct and ensuring appropriate conduct in all publications and conduct with customers No specific CoP requirement
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m Policies for the fair design and sale of financial products and services 39-43 No specific CoP requirement

Full

Marketing communications — product marketing and communications

m Management approach No specific CoP requirement

Full

G4-PR7 Numbgr of substaqtlat.ed complaints regarding breaches of voluntary regulations and codes with regard to Ful 51 No specific CoP requirement
marketing communications

Bank product profile

Full

m Value of organization's portfolio by geographic region and by sector 22-24,49-51 No specific CoP requirement

Full

m Monetary value of products designed to deliver a specific environmental benefit for each business line —

Social and environmental risk management
Full

Coverage and frequency of audits to assess implementation of environmental and social policies and risk Ful 123-125
assessment procedures

Ensuring customer privacy
Full

G4-PR8 | Total number of substantiated complaints regarding breaches of customer privacy and loss of customer data No specific CoP requirement

Consumption of materials
Full

m Materials used by the company, measured by weight or volume 103-109

Full
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Goal Number and Name

SDGs Principles for Inclusion in the 2016 Report

Goal Description

NO
POVERTY

Eradication of

[ ) o o [ ]
il I
QUALITY
EDUCATION
. Quality
\!!” Education
GENDER
EQUALITY
Gender
g Equality
Industry,
Innovation and
Infrastructure

10 REDUCED
INEQUALITIES

Reduction of
< —3 inequality
12 Evsouron
ANDPRODUCTION ResponSIb_Ie
Consumption

and Production

QO

Putting an end to all forms
of poverty everywhere

Ensuring quality and equal
education while promoting
lifelong learning opportunities
for all

Achieving equality between
the sexes and empowering
women and girls

Building immune and
resilient infrastructures,
promotion and
encouragement of
sustainable industries and
innovation development

Reducing inequality within
and between countries

Ensuring sustainable
patterns of consumption
and productionw

Topic and Page in Report to which the Principle Relates GRI Indices
Promoting Financial Education and Training of Business Owners (p. 65) FS-14
Strengthening Financial Education for Students and Relations with Institutions
of Higher Education (p. 65) EC-8, G4-SO1
Scholarships for Ethiopian Immigrants (p. 68) EC-8, G4-SO1

Promoting Financial Education and Training of Business Owners (p. 65)

Strengthening Financial Education for Students and Relations with Institutions
of Higher Education (p. 65)

Scholarships for Ethiopian Immigrants (p. 68)

Professional advancement in an egalitarian manner (p. 88-89,91)

G4-LA9, G4-LA10, G4-SO1

G4-LA1, G4-LA9, G4-LA11,
G4-LA12

Equal wages for men and women (p. 88-89,91)

Granting of credit designated for the development, construction or initiation of
environmental products (p. 49)

G4-EC5, G4-LA13

G4-EN31, G4-EC1, G4-EC7

Integration of environmental considerations when granting credit to companies
with environmental implications (p. 102,123)

Expanding recruitment efforts in the Ultra-Orthodox sector (p. 42,88-89)

G4-EN31

G4-LA12, G4-10, G4-EC6, G4-LA1

Expanding recruitment efforts in the Arab sector (p. 42,88-89)

G4-LA12, G4-10, G4-EC6, G4-LA1

Intensifying activity in the Ultra-Orthodox and Arab sectors (p. 42,88-89) FS6, FS7
Preventing discrimination (p. 87-88) G4-HR3
Promoting financial education (pp. 65) FS-14

Accessibility of services for the general population (p. 45)

Responsible procurement (p. 73)

FS7, FS13, FS14, former FS16
G4-EC9, G4-EN27, G4-EN28

Commitment of the Group to managed consumption of materials (p. 102)

G4-EN31, G4-EN23

Energy efficiency (p. 105)

G4-EN3, G4-EN5, G4-EN6G, G4-EN7





