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 issued reporty responsibilitsocial e corporath tfifhe t ofsummary a is his T
 entirethe of operations of overview an providing Group, efahot Mizrahi-Tby 
 toregard with 2017 in affiliates overseas and Israel in subsidiaries Group, 
 inact to commitment Group reflects report The . responsibilitysocial corporate 
 performanceits report annually to and responsibility social corporate of areas 

 to stakeholders.
 theof guidelines reporting with conformity in compiled also was report This 
 advancedmost the with compliant is it and (GRI) Initiative Reporting Global 
 G4the replaces standard SRS new The GRI:SRS. – standard transparency 
 materialityemphasizing also , yearlast reporting for Group the by used standard, 

.and dialogue with stakeholders of the reporting entity
 includesand model stakeholder the with conformity in compiled was report The 
 forand Group the for topics material the specifies which matrix, materiality the 
 ,hannelscallel parwo tin ed tonducc was sesocpr hisT .sholdere aktsnal ertex sit
 22the on focus to and matrix materiality the create to us allow to integrated 

material issues.
 onbased is units Group all across responsibility corporate to commitment Our 
 employees,Group with dialogue stakeholders, by raised issues of understanding 
 objectives.our achieve to commitment our on and customers our with dialog 
 acrossentities multiple includes fashion, orderly an in managed is area This 
 derorin  ion,ateparprand ion dinatoorc cantignifis esequirrand ion ganizatorhe t

to lead processes with long-term impact.
 theactions to detail in refers website, Bank the on available report, full The 
 s,erestintomer custpromoting  including:ers, tmatdiverse on 2017 in took roup G
 accountable, propera creating Group, the at involvement community and social 
 maintainingprotection, environmental employees, Group for environment work 
 sertmate hesT .cet entanagemm kisr ,hicset e,nancergove atpororcoper pr
 ourof part integral an form and agenda organizational the on foremost are 

business core and organizational culture.

 internationalto reference its expanded Group the well, as year current the In 
 listthe to reference added we report, this throughout and bodies and trends 
 Groupthe Furthermore, (SDG). Goals Development Sustainable UN 17 of 
 reflectinginitiative, Compact Global the with conformity in report to continues 
 social-environmentalfor standards international adopt to commitment its 
 rights,human of principles ten on based endeavors its all in responsibility 

employment, environment and combating corruption.
 socialcorporate ision, VGood from assistance with written was report The 
 stakeGRI a Group, Kanne Fahn Thornton Grant of advisors responsibility 
 ernalexto t subjectwas  reporthis tin ed reporta datall  hermore,urtF  .holder

 stitute.due diligence by the Israeli Corporate Social Responsibility In
 auditexternal independent and assistance professional of combination This 
 properlyreport this in presented information that ensure to Group the allows 

 reflects Group operations.
  us,5_t. Fakmav_5mpBt _kst25k 5_l f55l ta_B_g_k_ m_s Bt 5_p_al _u_kks 87B
 implementationto commitment continued our of reflection best the is it 

.tyBl_Bk_iB sust_k3ty BlBiBs5ksp_al 52B_ sat5__p25_f 5
 relatedactions our on and report this on comments receive to glad be would e W

to corporate social responsibility – from all stakeholders.

 Corporate social responsibility –
 for the environment and the

community in which we live!
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 ofsuccess the to committed is Group efahot Mizrahi-T
 methr foe ulva tecrea tos vestri ndars mestocuts i lla
 iscommitment This activities. its of each in time, over 
 channelsdiverse creating in and conduct fair in reflected 
 ofneeds the meet that products and services obtain to 

.each customer
Recognizing the importance of ensuring

 listeningto committed is Group the customerssatisfaction, 
 toand privacy their maintaining to needs, customers to 

providing professional tools for their success.
 thein reflected is strategy growth unique Bank's The 
 providingbranches of number in growth consistent 
 fullensuring and segments diverse for solution a 
 isBank the information to respect transparencywith 
 andservices the about customers to provide to required 
 disabilities.with persons for accessible them make to 
 messagesing markets it hattensures also Bank he T
 statutorywith line in fensive, ofnot and respectful are 
 directivesconduct banking proper with and provisions 

of the Bank of Israel.
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sremotsu Cn ignitsenvI 
wvierevO

Intensified
 activity in the Jewish

Orthodox sector,
 in Arab society and

among retirees 250
ATMs

Over
NIS a billion

 Total loans
 for social and
 environmental

endeavors

811
NISbillion 

Total loans to the public
 5.7% year-over-year

growth compared
to 2016

212
 self service

 stations
Constant growth

in number of
self-service stations

nation-wide

8.8Rated 
out of 10

 This year too, the Bank
 maintained the high level of
 customer satisfaction with
 the bankers – the highest

among the top
5 banks

 1,710 training hours
on accessible service

 Attended by 1,632
 employees and 215

managers

Fairness!
Mizrahi-Tefahot is perceived as

the most fair bank
in the banking system

 6 "Live" branches
 With a personal banker, available
 during extended business hours,

 along with advanced digital
services

about
25,000
customers

 and potential
customers

  Participated in
 client surveys

during 2017

1,300
customers

 Participated in
 conferences for

business customers
on various
subjects

service 
locations

 Nation-wide, from Kiryat Shmona
187

 to Eilat Access to a personal
 banker and to Bank services

through various
channels
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Wide banking deployment
 toclose areas, banking all across provided service professional High-quality 
 keya is this – business) or residence of (place located are customers where 
 andservices expand to order In operations. branch nation-wide of component 
 with, yearevery locations service new opens Group the customers, to availability 
 ion-widenatensive extan es operatroup Ghe T 2017.in opened branches new 3 
 s,a_t2akss Bkausi187 had Group the 2017, of end the of as network; branch 
 hes.ancbr ahavY ankB46 including –  atesilaffiverseas o danes chranb
 esbranch allahav YBank at and services,  cashll fur feofbranches Bank All 
 mostIn services. cash full fer ofsome and services queue-replacement fer of
 totailored advice investment financial obtain to possible also is it branches, 
 self-service212 has Group The . advisorfinancial qualified a by needs customer 
 transactionsdiverse conduct to customers allowing TMs, 250 Aand stations 
 availableare stations these of Most . independentlyinformation obtain to and 
 theto addition in , Moreoverclosed. is branch the when even , daya hours 24 
 feringof, si__k27a" avB6 "Loperates Bank the network, branch regional 
 inthan rather , technologyadvanced using by customers to services banking 

person, during extended business hours: 7am to 8pm.

 Quality of service and
customersatisfaction

customers.all to service personal high-quality provide to working is Bank The 
customers,vis-à-vis fairly itself conduct to committed is Bank the end, this o T

developto and service, obtaining for them for channels of variety a create to 
privacycustomer ensuring while needs, customer to suited products banking 

and attentiveness to customer needs.

 
 
 
 

 roup'sGhe T channels.iple multhrough tained maintis omers custh witDialogue 
 branches,in bankers is customers its with communication of channel primary 
 media,social app, internet, mail, email, telephone, channels: other alongside 

conferences and workshops.
 Bankthe level, high its maintain and satisfaction customer assess to order In 
 ehest omrf ndingsfion ed asB .seyvurs stonducc lyegularrand  oupsgr usocf esus
   customers.surveys and focus groups, the Bank adapts its conduct vis-a-vis

 2017for Institute Brandman the by conducted survey satisfaction customer  A
 highvery be to continues bankers our with satisfaction customer that shows 

 and stable over time.

We adapt ourselves to our customers
 depositsincluding services, and products financial of range a fers ofGroup The 
 itsof needs to according benefits, special as well as channels, savings and 
 theand stages life ferent diftheir situation, financial their customers, ferent dif

ferent demographics, including:unique needs of dif

 economiccurrent the In –  tyBl_a_ B2ma25k5 7a t5 ta3pt_3_ts 2u_53P 
 individualaverage the and low remained rates interest when situation, 
 ensureo tas so money their ing investin interested often is omer cust
 thatproducts deposit developed has Bank the , liquidityfinancial their 

meet this need.

 thein step significant a is apartment an Buying –  ts2u_53 pag_tg5_M 
 thefor planning customer's c the facilitate to order In life. customer's 
 theof fear and confusion of feelings address them help to and future 
 andproducts of number a launched Bank the commitment, long-term 
 on"Mortgage abilities", your match to mortgage  "Aas: such services, 

hold" and so forth.
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2011

8.9

2012

8.9

2013

8.9

2014

8.9

2015

8.8

2016

8.8

2017

8.8
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1 A dedicated internet survey among 1,000 respondents aged 18-65, conducted once a quarter.

The answers do not add up to 100% due to the potential answer "another bank"

 7B27 i_kW Bs m5st _pp_5p_B_taly s_B3 t5 ia f_B_ t5 Bts 2ust5ma_s?

28%

Mizrahi-Tefahot Bank B

20%

13%

Bank C Bank A

23%

7%

Bank D

2017

 definedk Ban eTh – s7B2p__g5m3a as_av3B 5_f B5klut5 saqukB uA 
 strategicas retirees and sector Orthodox Jewish the , societyArab 
 hwitand ime tover grow o t heswisBank he twhich in aphics demogr
 ankBhe t2017 in and  ,tacontc yifensinto te likwould ank Bhe th whic
 isThis demographics. these with operations its expand to continued 
 andsocial have demographics these that understanding the on based 
 customa require that needs, financial unique as well as attributes, cultural 

.societyIsraeli into integration true their about bring to order in response 

 Business-  5_ta2ss sBkausi 7a t5_ fBEa3m5ust2s B2ava_ s_k3ts 2u_53P 
 channels,communication all through customers to available are bankers 
 Bankthe 2016, In umbrella. Banking Hybrid unique the under managed 
 eedguarantloans ending extor fender ta time, second the or f awarded,was 
 businessesallows that line credit attractive an extending – State the by 
 Thebankers. professional from assistance with develop and grow to 
 businesses,or fe appropriatbe may  hatt sdepositunique ers fofalso Bank 
 aswell as businesses", for "Mortgage called product unique a suchas 

advanced foreign trade solutions.
 DivisionCorporate of meetings and contact regular to addition In 
 conferencesand meetings customers, with managers and employees 
 tos, chebran dans oniregus ovari ni ldhe rears customeess nusibr fo
 2017,In invited. are customers potential and customers Bank which 
 rsmestocuss ensiubr fos cenrefeconn irt apk toors stomecu 00,31me so

on various subjects.

 Making banking services accessible for
 disabled persons

 gnmakizes asimphe upGro the, ssueis thiof  ncertampoithe  ngizignecoR
 Bankand  ahotefMizrahi-TBank  omers.custs itall or faccessible services 
 ensuringAct, Disabilities with People for Rights Equal the implement ahav Y
 thatand accessible, made are environment and infrastructure buildings, that 
 peopleallow to as so accessible, made is public the to provided service the 
 95%2017, of end the of As service. such use conveniently to disabilities with 
 80%branches, ahav YBank of 100% and branches efahot Mizrahi-TBank of 
 accessibleare TMs Aahav YBank of 94% and TMs Aefahot Mizrahi-TBank of 

for people with disabilities.

Fairness and transparency
 ofCode Bank's the in values fundamental are transparency and Fairness 
 A. philosophyresponsibility social corporate its of framework the in and Ethics 
 arewho customers with especially and stakeholders, all with relationship fair 
 andsuccess ual mut ,rusttor fbasis he tis  ,yivitactbusiness  ofer centhe t at

 creating shared value.
 wasefahot Mizrahi-Tthat shows public general the among conducted survey  A
 reflectfindings These system. banking the in bank fair most the as perceived 

1efahot. the degree of public trust towards Bank Mizrahi-T
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 Supporting under-privileged
populations

 eachof understanding and considerate be to policy Group is It 
 servicesensitive ectful, respprovides Group the Therefore, situation. r's custome
 tostriving populations, under-privileged to , particularin and, customers its all to 
 populations.such with work that entities through and directly both them assist 
 indifficulty face that customers aiding in fort efsignificant invests Group The 
 capabilitiestheir on based agreements reaching by obligations, their meeting 
 asThus, standing. good to customers return to and debt eliminate to order in 
 Collectionthe to sent arrears in payments of cases all of out mortgages, for 
 re referredCenter in 2017 (20 thousand new cases of arrears), only 1.5% we
 CenterCollection the by handled cases other the of All proceedings. legal to 
 continueor standing good in payments their resumed and debt their resolved 

 withthem of most , CenterCollection the by handled be to 
 complianceof level high a and place in arrangements active 

 with such arrangements.

 Development of social and
environmental products

 identifyingof importance the recognizes Bank The 
 providesand Bank the facing opportunities and risk 

 positivea with products of launching or construction development, for loans 
environmental and social impact.

 Bankthe 2017, In – sources energy of development for credit Promoting 
.gy sectorapproved credit amounting to NIS 448 million for the green ener

 BankThe – products social of creation and development for credit Extending 
 "Tzafonaexample, (for funds various through businesses small s support
 sectivebjo lciaso ngtiromopn), ationdFou IVNd an" ndFu"SME ", ndFuma aroD
 socialpromoting and supporting by as well as areas, outlying in businesses or 

 causes.businesses. In 2017, the Bank provided NIS 650 million for such

 Taking no risk – protection circles for
safeguarding information

 concerningActivities information. protect to measures extensive takes Group The 
 onocus fprivacy ion ormatinfomers custeguarding safand y securition ormatinf
 ginopevelds, sserocepd ansystems r fossment ssead anment genamask ri
 sesaccolling rontc ,shreatt berycs esaddro t iesapabilitcal echnologictadvanced 
 regardingprocedures to adherence ensuring and information customer to 
 andtraining, and information through awareness increasing , secrecybanking 
 accessingwhen processes authentication customer strict of specification 

 Bank systems.
 maintainto committed are customers our about information to exposed Suppliers 
 securitygood provide to designed are that measures security information strict 
 surveysand checks rigorous s conductalso Bank The information. such for 
 het hattensure o tpremises suppliers' at y securition ormatinfto regard with 

required security level is maintained.
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 heton relies business whose y itentbusiness a As 
 committedis Bank the operates, it which in community 
 The. communitythe in invest to and with involved be to 
 a nint mevelvonity nimmucots i zeilare tog nrkiows ik nBa
 s'ankBhe t engages h,engtrts sit essesprex hatt annerm
 itsleverages and activity volunteer active in employees 

physical, financial and human abilities and resources
 outcarried is engagement community s Bank’The 
 ionrealizatand dialogue  antconsta by accompanied 
 throughoutpartners community with initiatives broad of 
 managers,and employees of engagement Israel, 
 ilizinguties activitof ion diversificatother and geographic 
 partnershipsthrough presence, nation-wide Bank's the 
 theof communication external and internal with and 

 Bank's community involvement.
 socialspecific two on focused primarily is Bank The 
 iondonatable itharche t of tosm unnelsf ith whico t ,easar

and volunteer activity by the Bank and its employees:
;7ut5 y_k3 3_akl27B a3g_t_kv_3s3Bg Bkt5m_5. P_
 at5m_5 p75s wassBkausi _k3g NGOs Bkt5_. Suppi
 la2B_ sp7tBs w5ksa_y p5mpla 5_s aus2_l 52B_s

s.kaa3
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Continue to meet
at Mizrahi-Tefahot

 157 "Let us meet" events at 25 branches
Of which – 30 about financial topics

99%
of Bank suppliers 

are local
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9

employees and their
400

families ran the
Jerusalem marathon

  in cooperation with the
Israel Cancer
Association

NIS190,000 
 Total purchasing from
 social NGOs in 2017,

 by the Bank and its
employees

83
 Students received

scholarships

 10,000
 students

 Study Hebrew as part
 "Ivrit B'Salamof the 
 – Spoken Hebrew"

project

 500 Over
 participants
 In 14 workshops

On mortgages,
for the public at large

 Providing tools to select
the most appropriate

track

28,834
hours of volunteering

in the community
Invested by Group employees

In 171 organizations,
projects and community

and social ventures

60,000
 students participated
 in "Green Light" road

 safety training sessions,
 sponsored by the Bank, in

200 schools nation-wide

2,400
 "NOARParticipate in the 

 educationalLATET" 
 program for social
 entrepreneurship,

sponsored
by the Bank

125
 Bank branches &

headquarters units
 Adopt social organizations

and institutions in their
local communities

 64 out of 300 projects
 Were selected to receive
 bank support as part of

 project"ZAZIM"the 

NIS14.7 million 
 Total investment in social and

 community activities by the
Group in 2017

3% growth compared
to 2016

ZAZIM
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Adoptive units
 organizationssocial adopt units headquarters and branches Bank 125 Some 
 includeshis T risk. ath youtand children  of behalfon  act hattowns their tin 
 employees,volunteer by mentoring and assistance provide to activities regular 
 creativeusing holidays, of advance in activities unique events, social holding 
 activitiescentralized and Community" the in efahot "Mizrahi-Tby sent kits craft 

for children's well-being in various regions all across Israel.

 omotets to precojent in prInvolvem
and empower children and youth 

 theyouth, and children helping in invest to policy Group of part As 
 involvementyouth encourages and issues social promotes Bank 

, as follows:in the community

 operatedand proposed projects, community 64 for Support – m"_EB"Z   
 by youth movement members.

 whichin organization youth TET" "LAthe for Support –  "7ut5 Y828LA" 
 initiating, countrythe around communities 32 in participate youth 2,400 
 whichin community the of benefit the for projects social operating and 

they live.

 otdesigned  program,his tor f Support–  s"a____BC 355_75i7gaB"N 
 andbelonging , affinityof sense their enhance and students empower 

local pride in the neighborhood in which they live.

 Supporting–  s"a_w5Fl 7akW__"S–  _aultu2 _k3ty BvBt2_a_g Bkt5m_5P 
 ,yearschool the over them training skills, artistic with teenagers 80 

through students from Shenkar College.

 childrenemployees' by volunteering Encouraging – " a_g Summku5"Y 
.volunteerwho youngsters to gifts providing by vacation, summer the during 

 Social involvement in neighboring
communities

 Lodin located hubs, Bank main two at operate units headquarters Bank's The 
 ,activitysocial and funding in involved also are units These Gan. Ramat and 

e citiesas part of their involvement in neighboring communities in thes
 thesponsoring in alia, inter expressed, was Lod in involvement social Bank's The 
 tenwritwere which  ion,competitfilm h youtthe and estival ffilm social "HolliLod" 
 establishmentthe to contribution Lod; in students school high by produced and 
 ngvilin atioulppo ishwJed anb  Aratheg nservi, rntece odholdichy rlaen aof 
 "Melodica"the for sponsorship city; the in Center Community Chicago the near 
 Bat/ Bar a and city; the in youth for activities social fers ofwhich club, social 

 Mitzvah event for youth in Lod.
 volunteerjoin and activities community various in part take also employees Bank 
 totraining financial providing in clubs, after-study school in organizations 
 assuch events, municipal other in and project) Road Money (The youngsters 

 ADA" and the Lod Race.the Purim festival "ADLODY
 adoptionin alia, inter expressed, is Ramat-Gan in involvement social Bank's The 
 ni tedocalts niuk nBay bn Gat maaRf os ubclfare elw llafor  cestanssia nda
 involvementregular to addition In . citythe in building headquarters Bank's he t
 daytimethese in children all for event key a Hanukkah, in , yearthe hroughout t
 aenjoying children 300 with – Theater Gan Ramat the at place took clubs 
.TheaterGan Ramat the at play Clothes" New "Emperor's the of performance 

 program.Children" for Light "Green the of Sponsorship – tyaf_ S5_3R   
 Israel,around schools 200 at delivered was training safety road 2017, In 

attended by 60,000 pupils.
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 Support for NGOs that focus on the
 health and well-being of children and

youth –

 ni ldeh, ylral cycleib theof  ipnsorshSpo–  lly__ al2yiB2 m"_58 aD _u58" 
 fundsraise to designed – center sports NGO ILAN the with cooperation 
 .rallythe in place took employees 140 some 2017, In children. ILAN for 

 2017,Hanukkah on project, unique this of part As –  ftsBf G5 WW_7u_kH 
 sy-clubdawelfare and schools boarding from children 1,500 some 

 enjoyed Hanukkah gifts purchased by 1,300 Bank employees.

 planningin participated Bank the well, as 2017 In –  "7sB  _ _Wa"M 
 plannedwas realization wish The children. sick for fulfillment wish and 
 inpart took also who employees, Bank 50 by attended workshop, a at 

 making the wish come true.

 patients,cancer of well-being the for acting NGO an –  "B5kZa M2Ea_" 
 ionexhibit "MOKAM"he ted orponss Bankhe t 2017,n I en.hildrcluding inc
 ofpart as workshop art an in participated who , cancerwith women by 

their treatment.

 non-profitsupports Bank The – 3_akl27B B2W s5_mp f2_ a_Summ   
 nredilchr fod na drenlchick sir focamps r mmesu dolht thas ntiozainrgao
 inheld was day fun a time, seventh the for 2017, In needs. special with 
 branchEilat the of employees with cooperation in children, 150 for Eilat 
 in, yearthis Furthermore, NGO.  m"ak_27a MB27_5k"Zthe with and 
 forcamps NGOs  v"aL 7aBs_27_"R _k3" _lv7_"Sthe with cooperation 
 localthe of employees of participation with Eilat, in held were children 

branch.
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 Support for NGOs and
 businesses that promote social

causes
 la2B_ sp7tBs w5ksa_y p5mplat 7_ NGOs t5_t f5_Supp 1.

 s:kaa3

  hethed launc ankBhe T–  atBsai" waul_ Va333"A
 productsfor platform online an – website alue VAdded 
 andsocial and NGOs 200 by produced services and 

 eds.environmental organizations that employ persons with special ne
atBsais w7B t7ug7_5ms tatB 13,500 a3s_27_ puB2li pu7a 2017, tkI 

  –sOm NG_5ms fatBft B g3_kfts B ggkBs__27Pu 
 emsit giftand s giftpurchases Bank he T
 purchasingotal TNGOs. various through 
 toamounted 2017 in NGOs social from 
 160NIS to (compared thousand 190 NIS 

thousand in 2016).

 7a t5_t fa__ H7am t_5g fBkt_a_"C 
 hattair fhe tor f Support–  ty"Bkmmu5C
 Holon 2010 since place taking been has 
 inBoulevard Mamilla at Sukkot HaMoed 
 thatNGOs 30 some , fairthis At Jerusalem. 
 heirt erfof needsial pecsh witpeople  ployem

 products to tens of thousands of visitors.

 ookbfor  reventu  A–y"5_g StBk__u2a"R   
 theby operated employees, Bank to lending 

f of "All Good" NGO.recovering staf
s:assBkausil 52B_ s5_ f_k2astBss_l B5k_ssaf_5 p_k3t 5_Supp 2.

 entrepreneurshipsocial Bank's The – t a2j_5p"  alu_V 7tBwss Bkaus0" 
program, in cooperation with IVN Foundation.

 professionaland assistance receive to selected were NGOs 4 2017, In 
 financiala as well as advisors, business and employees Bank from advice 
 the thwinformity co inss, usinebr theid expannd aincrease to t gran

business plan.

 social of developmentand ion promothe tor fhome a –  "im25yak5 Ha78" 
 disadvantagedby faced challenges to solutions provide that projects 
 activities,"Honeycomb" the of sponsor a as joined Bank The populations. 
 managersof participation the with assistance, through and financially both 

ferent stages of assistance for these ventures.at dif
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 Promoting financial
 education and training

of business owners
 theand economy the impacts which Israel, in banks 5 top the of one Being 
 amongeducation financial promoting to importance great attach we market, 
 toolswith customers our provide to fort efan make we and public Israeli the 
 empowermenteconomic for tools including management, financial proper for 

and proper budget management.
 Other activities in this framework include:

  tWBg __BkBk" t5_3y R5ka"M –   program which provides youth acrossA 
 kitRoad" "Money 2017, In issues. financial on training with country the 
 fromscholarships tuition received who students by delivered was training 

 ools.the Bank, in exchange for training groups of youths at high sch

  s_ a3y5mplats 3ak stu5_t f5_l suppB5k_ssaf_5 p_k3l Bk_k2B_F
s.3Baf stu5 as_u25 7aB_g t_Bku3 0_kW 7ay tis __Bkaat

  7a t7tB wB5kt__ap552 Bk agall5 CssBkaus0ll _t Sm_75fa8-7BBE__M
 College,Business Small the –  ("MIL")a_takt Cakmag_k_ MBl__aIs  
 CenterManagement Israeli the with together Bank the by operated 
 .dtepacirtiaprs enwo danrs egnamass ensiub 08me so, 7102 In"). ("MIL

  partas  2017,n I–  l__ast Iu57gu_57s ta27__kit _s gkBtaa ml_2B_kkBF
 meetingsfinancial 30 program, efahot" Mizrahi-Tat meet us "Let the of 
 participants1,000 which in , countrythe throughout branches at held were 
 irementret savings,on ures lectincluded ings meethese T. partook t

 advice, mortgages and investments in the capital market.

  formeetings of series  A–  "ag_l stB5k_ta_k_tBk 7a t5kt aat us ma"L
 the– experts trade foreign our with companies and sector business the 
 companiesand businesses to adapted was meetings these of content 

 and the general public was also invited to attend, at no cost.

  withparticipants provide workshops These –  ps75s5_Ww ag_tg5_M
 toolsand mortgages of world the about information professional , clear
 workshops,14 conducted we 2017, In track. suitable most the choose to 

attended by 560 participants.

 Acceleratingand “Innovation seminar The –  sa_g_k_ NGO m5_ fBk__maS 
 businesstheir expand help to designed and 2017 in held Raising”, Fund 

, was attended by 70 NGO managers.activity
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14.7

2017

4.7

10

14.3

2016

4.6

9.7

12.9

2015

4.4

8.5

12.67

2014

4.27

8.4

12.2

2013

4.2

8

G_5up Bkvastmakt Bk t7a 25mmukBty (NIS Bk mBllB5ks)

 Donation by employee volunteering hours (equivalent value) 
 Donation of money and equivalent
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C5mp5sBtB5k 5f Bkvastmakt Bk t7a 25mmukBty iy __a_ (2017)

# Empowering children and youth

# Supporting social businesses and 
underprivileged populations

# Financial education

# Education and social

# Other

49%

4%

20%

21%

7%

 Responsible supply chain
 management

 Groupthe , communitythe benefit to activities Group of part As 
 well-orderedand responsible through others, influences and acts 

 hwiting ractCont suppliers.Israeli h witracting contand  managementchain supply 
 anhumbasic aining aintm of sermtin supplier he t ofiew evra includes s uppliers
 aincludes Bank the by signed contract every Thus, employees. its of rights 
 f,staftheir employ lawfully to commits contractor or supplier the whereby clause 
 avoidand norms legal binding all to subject rights their ensure wages, their pay 
 suppliers,selecting for considerations the of part As discrimination. of type any 
 nketais ty iilbnsioresp ntalnmeronvief oects asps ardwtoch roapapr's ielppsu eth
 99%hence suppliers, local prefer to policy Group also is It consideration. into 

of suppliers are from Israel.

IkvastBkg
 Bk t7a

25mmukBty
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"tohafeT-iharzt Mit aees mt ueL"
 iesivitact ofrange wide a  ,project" ahotefMizrahi-T at meetus  "Lethe t of partAs 
 Thesefields. their in lecturers leading by branches Bank key at fered ofbeing are 
 inheld are enjoyment, and interest general of topics to devoted are meetings 
 sresidentand banks, all of customers and atmosphere relaxed a in evening the 
 Incost. no at attend to invited are public general the and neighborhood the of 
 includingIsrael, around branches major 25 at place took meetings 157 2017, 
 populations,Orthodox Jewish and Arab the retirees, for designated meetings 

with content customized for these target audiences.

Investing in the community
 amountedGroup the by activities community social in investment total 2017, In 

to NIS 14.7 million.
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eseyolpm en igntiesvnI

 throughrecruiting from employees, individual to Services 
ongoing services and up to retirement.

 relevantall in Bank the at development resource Human 
aspects.

 reflectedis employees its to Bank the by commitment This  
  operations:Bank in principles key three of implementation by 

 andemployees Bank all regards management Bank 
 businessits achieving for component key a as managers 
 .profitabilityand operations for objectives growth and strategy 

levels:two on managed are Bank the at resources Human 

 – takmB_5kvak 5_Wtful wa2sp_a _g Bkt__aC  BankThe  
 inpartners as managers and employees its regards 
 promoteto strives therefore and success Bank's the 
 workrespectful supportive, a create to and them 

environment.

  hetures ensank Bhe T–  ts7g_B aay5lmpa _5f gk__BC
 nioj toht grir ieths a llews aes, yeoempl llaf ohts gri
 betteremployees its fers ofBank The union. labor a 

 working conditions than required by labor laws.

 well-Employee –  giaBkll-aw aay5mpla 5_fg __BkC
 ngei-bllew ngtireaCs: owllfoas  edagmans i ngeib
 families,their and employees Bank for support 
 anes, oyelmper fo anlp care thleah vensixtee an
 ionrecognits supportwhich ure cultional organizat
 onbased – activities leisure optional for allows and 
 valuees generatbalance such  hattunderstanding he t

for both the employee and the Bank.
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46,35
employees

were employed in
the Group in 2017

3% growth compared
to 2016n
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 40
Average age

of Bank employees
12.6 years

 Seniority at Bank
Mizrahi-Tefahot

of employees
99%

 
are employed 

in Israel

employees and
600

family members
Took part in meetings o 

healthy nutrition, body 
and mind healthcare

and better life
coaching

Medical
 check-ups

Offered to all Bank
employees aged

40 or over

1,033
 improvement

proposals
 To improve customer

 service Received
from employees

in 2017

39
 work hours

per week
 Fewer work hours than

 specified by law

 2,500
 employees,
 retirees and

their families
 Took part in "Good

Film Club"

seeyolp Emn ignitsnveI
weivrveO

Retirement
seminar

for retirees 

 About 270,000
training hours

 Delivered to all Group
employees in 2017

 42.5 hours
 per worker on

average
16

99%
promoted 
internally

Percentage of 
managers promoted 
from among Bank 

employees%
of Bank

74
 

employees with 
a university 

degree

Round 
tables

Open discussions 
between employees 
and managers, on 

issues on the agenda 
at the Bank

63% women
Of all Group employees

female managers %94
Of all Group managers

An increase by 11% in the number
of female managers in the Group

42% females
in senior management

of Bank Mizrahi-Tefahot

150
 Bank employees take

athletes
 active part in Bank
 teams, practice and

competitions
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 Promoting fair work environment and
employment terms

 employees,for  environmentwork respectful a creating to committed is Group The 
 workbetter with employees providing by well-being and rights their ensuring 
 employeesassists Group the regard, this In . Lawby required than conditions 
 well-beingcreates development, professional employment, their throughout 
 organizationalrespectful a institutes and families their and employees for benefits 
 ofwell-being the for Bank the at place took activities many 2017, In culture. 
 FilmGood the rail, TIsrael the walking including: families, their and employees 

Club and family events in the summer and on public holidays.
 ethf o yeeolmpe nas ie yelompek Banch aet thacy iolpk Bans it ie, lru aAs 
 notdoes Bank the therefore One, Day from purposes and intents all for Bank 

nies.employ any contractors through service providers or labor compa

Further expanding the family
 thetherefore and , yearto year from grow to continues Group efahot Mizrahi-T
 het 2017, ofend he t of  As.accordinglygrows  eesemployroup G of number

Group employed 6,354 employees and managers:

2014

5,898

801

5,019

78

2015

6,063

850

5,135

78

2016

6,185

906

5,197

82

2017

6,354

904

5,368

82

  Mizrahi-Tefahot (including Technology Division)   Yahav   Overseas affiliates  Total
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 A diverse work environment with equal
hiring and employment

 rsctosed nacs ihpragmoeds uorivam fros eoyemplets icrurey lvectiak nBa eTh
 thisto and step, strategic a as market labor the in under-represented are that 
 Candidatesorganizations. other and NGOs designated with cooperates also end 
 notdoes Group the and needs Group on and skills their on based hired are 
 cethnir ol ratuculs, uioiglre, alontiany be oyelempy anst naiagate nmiiscrid
 attribute.other any nor disability orientation, sexual , genderrace, by affiliation, 
 employeesto awarded benefits terms in equality implements also Bank The 
 takingqualifications, and criteria egalitarian on based promotion of terms in and 

into account only relevant considerations
 environmentwork a requires sectors ferent diffrom employees of Integration 
 ofneeds cultural and religious to itself adapts and sensitive culturally is that 
 recruitmentthe in criteria selection the adjusts Bank the hence employees, 
 provides2018 from as and demographics, these from candidates for process 
 h holidays.additional paid leave for non-Jewish employees during non-Jewis

– akm5 w_k3 ak m5y t_l p_qu2  positionsand ranks all in , payemployee's Each  
 ratherbut – gender employee's the of regardless determined is Group, the at 

 ated position.based on their skills, professional experience and their design
 Groupthe by employed women of number the 2017, In –  akm5wg Bkt5m_5P

1%.1by grew roup Ghe t atmanagers emale f ofnumber he tand 7% 3.by grew 

Employee remuneration processes
 incentives,and remuneration employee for tracks multiple has Bank The 
 awardedprizes individual and bonus individual rank, by promotion including 

to outstanding employees.

 Training and mentoring of employees
 and managers and career development

tracks
 generaland training  courses, ofy varieta includes program training roup's Ghe T
 topics,professional on both managers, and employees for lectures interest 
 acquiringfor and knowledge their expanding for topics general on as well as 
 trainingcustomized a assigned is employee Each skills. personal various 

curriculum, consisting of courses appropriate for their role.
 andions posit managemento temployees  ofion promotencourages roup Ghe T
 suchmanagers, and employees for tracks development career multiple fers of
 seniorfor managers training for program  ARATMAcadre, management as: 
 Inpositions. professional future for program training employee and positions 
 ployees.em Bank ofions omotpre wers mentappoint entanagemm of99%  2017,
 training42.5 of average an for hours, training 270,146 delivered we 2017, In 

hours per employee.

 Maintaining a healthy lifestyle and
 work-life balance

 balancehome-work maintaining and lifestyle healthy a promoting of part As 
 health,on Lectures including: place, take activities multiple employees, among 
 orfcheck-ups medical  offinancing  employees,or fdays eam-building tun f
 Lodthe in employees for gym a providing , overand 40 aged employees 

headquarters building and more.

 Caring for employees approaching
 retirement

 employeesfor cares Group the , policyemployment responsible its of part As 
 agreements.retirement early of part as or age retirement reach to about 
 eligibleare and workshop retirement a attend to invited are employees These 
 eventscultural as well as gifts holiday management, account in benefits to 

organized by the Retiree Council.
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 eh tn igntiesvnI
tenmnoriven

 heton operations s it ofimpact he trecognizes roup Ghe T
 otdue primarily  e,climath's Earthe ton and environment 
 environmentalincorporating and consumption resource 
 loans.extending when making sion deciin considerations 
 negativethe minimize to strives Group the Therefore, 
 ingreducby  ionsatopers it of timpacal onmentirenv
 andefficiency energy ng improvion, consumptimaterial 

managing environmental risk.
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 in power consumption
decrease
1.2%

per employee

 eh tn ignitsnveI
weivrveO ntemonirvnE

20

Reduced carbon 
footprint intensity 

This year as well, the Group reduced
its carbon footprint per employee

by 8%
compared to the
previous year.

40 tons
 Reduced paper

 consumption
Compared to

last year

 Recycled paper
consumption at

 Of total paper consumption
7.4%

across the Group
(in 2016: 6.9%)

38%
increase
in treatment
of electronic

waste

"Ecommunity"
 Cooperation with a
 social enterprise for
 recycling electronic
 waste, which includes

 employees with
disabilities

Recycled
 12,600 

bottles and cans
 Reduced paper

 The deposit money for the
 bottles was donated to

families in need

 decrease in fuel
6%

consumption

38,400
 video conferencing

call minutes
 Resulting in fewer employee trips

between Bank sites
42% increase in call minutes,

compared to 2016

58%
of total paper

 Purchased by the
 Group is being

recycled
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Reducing paper consumption
 etc.printing report clients, to letters forms, for mainly paper uses Group The 
 otaccording produced is paper he t ofage percentconsiderable a  hattNote 

  them.Bank of Israel directives for clients, and is hand-delivered to
 2016.in than lower 5% tons, 40 by used paper the reduced Group the 2017, In 
 inbranches and employees of number the in increase the despite was This 
 project,branch" "paper-less the is reduction this for reasons the of One 2017. 
 2018.in expected is decrease further a that so years, coming in continued be to 

 purchasinginclude o ts actroup Ghe t ion,consumptreduce o ts ortfefh witAlong 
 purchaseas well as towels, paper and paper toilet as such , paperrecycled of 
 2017in purchasing This consumption. paper reduce to dryers hand electric of 
 thanhigher 0.5% Group, the by consumption paper total of 7.4% constituted 

in 2016.
 theand fibers, recycled 100% of made is Bank the by used paper recycled All 
 approvedan from are supplier the by used materials raw that ensures Bank 

source and compliant with international standards.

P_pa_ 25ksumptB5k iy t7a G_5up (2015-2017)

  A4 paper

  Paper for mailing 

  Paper for internal use 

  Recycled paper

  Percentage of paper 
recycled

201720162015

784
823 744

800

600

700

500

400

300

100

200

579
541

611

97

63
52

100

54
51

93

55
55

58%
59%

52%
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 Improved energy efficiency
 Group'sthe of one is consumption energy buildings, office in activities to Due 
 andmanages Group the Therefore, impacts. environmental significant most 
 isissue his T .ficiencyefenergy improve o teps stakes tand his tmeasures 
 fromprofessionals of consisting Committee, Efficiency Energy an by managed 

the Logistics Division and permanent professional consultants.
85t_l aka_gy 25ksumptB5k (GJ)

2015

129,285

3,516

24,492

157,293

2016

127,515

3,726

24,576

155,817

2017

127,767

4,061

23,194

155,022

  Power   Diesel   Fuel
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20,185

1,917

661

2017

21,347

1,989

2016

24,988

1,965

2015

G_5up 2__i5k f55tp_Bkt (CO2a t5ks)

0 Scope 1    0 Scope 2    0 Scope 3
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 Improved energy efficiency measures
 for power consumption

 theconsumption, energy streamline to taken were steps several 2017, In 
 commanda lighting, economical for lighting LED of Use being: ones main 
 during s-outlightes iatinit hatt buildings ersheadquarthe tin em systrol contand 
 byelectricity saving lots, parking in lighting reduced and hours non-business 
 desiredthe to system conditioning air the by provided temperature the adjusting 

temperature and more.

Carbon footprint
 measurescarefully Group the change, climate reduce to desire the of part As 
 dieseland fuel of consumption direct by caused emissions gas greenhouse 
 Bankthe at consumption power of result a as emissions indirect 1), (scope 
 we 2017,n Ichain. supply the along emissions indirect her otand 2) (scope 
 consumption,paper flights, business to due emissions time first the for calculated 
  (scope 3).paper waste being recycled, and electronic waste being scrapped
 compared2017, in decreased 2 and 1 scopes in emissions gas Greenhouse 
 n(carbo oyeempleer pd an –se decrea% 5a – terms lute abson ith bo16, 20 ithw

footprint intensity) – an 8% decrease.

 GHGon data no includes chart the hence measured, not was 3 scope 2016, and 2015 In  *
 emissionsno were here that timply  notdoes this  hatte Notyears. hese tor f3 scope in emissions 

for scope 3 in these years.
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 etaorporC
ecnnaervoG

 Bankthe Israel, in institution financial leading a Being 
 Bankthe throughout conduct accountable to adheres 
 respectingby reflected is commitment This Group. 
 andrules governance corporate applying and law the 
 otadheres Bank The  Bank.he to tapplicable ions regulat
 Bankhe T ion.corrupt entprevo ts actand  conducthical et
 whichculture management risk a to committed also is 
 implementationand targets its of achievement supports 
 commitmentmaintaining while strategy business its of 

to its clients.
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Commitment to regulatory compliance
 teoracorpy annts ememplind a awl theith ws iemplcoy strictlp Groue Th
 in ionsatoperoup rG o.te hertable applic ionsegulatrand  ulesre nancergov
 deliveringprocedures, operating of deployment organized involve: area this 
 complianceover controls implementing issues, regulatory various on training 
 complianceof points focal of identification areas, various in provisions with 
 hwitition competair fly rictst rols,contby ified identions exceptany handling risk, 

competitors and maintaining a fair relationship with everyone.

 Policy on responsible market risk
 management

 holdingby profile risk low a maintaining for calls policy investment Bank's The 
 theaddition, In loans. retail diversified, of mostly consists which portfolio loan a 
 high-qualityliquid, in investing on focused primarily are operations nostro Bank's 
 Israel.of State the of debentures mostly risk, credit minimum carrying assets 
 ispolicy This . lowis portfolio investment Bank's the of level risk the Therefore, 
 byinvested not are public the from deposits that ensure to alia, inter designed, 
 maintainswhich Bank, the with deposited are but assets, high-risk in Bank the 

 a relatively low risk level compared to the banking system.

 Management of
 environmental and social

risk
 managementrisk overall of part as included are risks social and Environmental 

at the Bank.
 eorbefion atmorinf lientcand  kisrall  reviews ankBhe t ,ypolicoup rGh witline n I
 allof review includes which process comprehensive a is this credit; extending 
 capacityrepayment robustness, financial , qualityclient the indicating aspects 
 orfhodology methe tes ipulatstpolicy risk al environmenthe T .conductand 
 lnmentaroviene Thrisk. l tanvironmeneof ng dlihan andnt ssessmeaon, ficatientiid
 partas Directors of Board the by annually approved is policy management risk 

of the policy documents.
 C5_p5__ta 
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 Our commitment to preventing
corruption

 by– events corruption of occurrence prevent to strives constantly Group The 
 coherenta set has Group the context, this In others. and clients employees, 
 puthas control, internal and risk operational of aspects addressing for policy 
 detection,early provide to processes monitoring and control on-going place in 
 andpossible as much as in events such of handling and deterrence prevention, 

ferent measures to train employees and managers on this issue.is taking dif
 informationto or monitoring to due integrity of breach suspected any of case In 
 debriefingand inquiries conducts and case the reviews Group the received, 

to prevent any recurrence .
 94,63to n corruptiong prevention  ningtraiof rs hou87 21,4vered deli we17, 20In 
 receivemembers Board Furthermore,  managers.1,009 to and employees 

embezzlement.and fraud corruption, preventing on time to time from training 

Safeguarding human rights and ethics
 Groupfor value key a and stone corner material a are issues rights Human 
 any avoidsand  iesitivtacall in  srightan hum dseguarafsoup rGhe T .ionsatoper
 end,this o Trights. human impact may which transaction business or activity 
 sexualPreventing including: topics on employees to training delivers Group the 
 service,accessible and work at opportunities equal place, work the in harassment 
 accessible aboutcourse eLearning resher ref A inquiries.public and hics et
 efahotMizrahi-T2017, In  employees. Bank all to delivered also was service 
 ardregith ws urecedropd anes cilipon o ngniitraof urs ho77 ,017d vereield upGro

to human rights aspects relevant to Bank operations.
 andspirit Bank the reflects which place, in Ethics of Code a has Bank The 
 operations:its for values basic of consisting culture, organizational prevailing 
 definesEthics of Code The . dignityhuman and transparency , integrityfairness, 
 2017,In Bank. the of behalf on acting those all for conduct of rules proper the 
 chsues vitiacti ngucticondy bics Ethof de Cothe oy pldeto d nueticonts unik Ban
 issues,ethics on meetings managerial dilemmas, ethical of discussions as 

creating an eLearning kit on ethics and so forth.
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81 20r fosterga TyeK
srometusC

  bysectors, Orthodox Jewish and Arab the in activity expand to Continue 
, designated branches and expanding existing servicesopening new

Maintain high level of satisfaction among Group customers 
  withcomplaints, customer handling service optimal provide to Continue 

fair treatment of customers by the Bank

  ors:sectspecific o t" ahotefMizrahi-T at meetus  "Let ofies ivitacthe tExpand 
 Sixties")–  meetus  ("Letirees ret, orsecthodox rtOJewish he t, societyArab he t

and businesses

yitnmumoC
 efahot” by 5%Increase activities of “Let us meet at Mizrahi-T

 radersDevelop a financial education training kit for fourth to sixth g

 10%by project Summer" oung "Ythe in participants of number the Expand 

 Random visits to 5 major suppliers

seeoylpmE
  uponemployees Bank ze nirecogand assist – retirees for Recognition 

 reaching retirement age, through a retirement workshop

  continueand demographics various in hiring expand – hiring in Diversity 
to recruit and hire  employees with disabilities.

  organization-widethrough communication intra-organizational Reinforce 
conferences and general interest days

 andy ransparenct yensifintand pand Ex 
 inemployees to accessible information 
 Learningnew the through areas, training 

 Management System (LMS)

tnonmeirvnE
  ofutilization efficient  review Further 

 ifspace in increase no with ons statiwork red requiadd space, existing 
er needs.possible and sell / return surplus space which the Bank no long

  "Paperlessthe of continuation to due consumption paper reduce to Continue 
Branch" project

  branchesat lighting replace o tplan work multi-year a formulate and Review 
 beto found conditioners air replace to and lighting LED low-cost with 

inefficient in terms of energy consumption.

ecnnaervo GetaroproC
  ontitamenlempid ans lysinaa, lturecuce anlicompe thf ot menroveimped nutionC

fectiveness.of new compliance directives, and increased control ef

  creditsignificant extending when risk environmental of review Continued 
 soil,primarily aspects, environmental significant to subject customers to 

as part of the routine work process

  throughconcept, fairness business Bank's the of deployment Continued 
the annual training program, focusing on overseas affiliates

  inEthics, of Code Bank's he tin values the of  deploymentContinued 
 Conductas: such tools, diverse using plan, work annual the with conformity 
 ethicsan formulate dilemmas, ethical describe meetings, ethics-related 
 toneed the review and day ethics an conduct division, the within program 

update the values reflected in the Code of Ethics.
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