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Disclaimer

This document has been prepared by Mizrahi-Tefahot Bank Ltd (UMTB) solely for use at the company’s
presentation.

The information contained in this document has not been independently verified. No representation or
warranty express or implied is made as to, and no reliance should be placed on, the fairness, accuracy,
completeness or correctness of the information or opinions contained herein. None of the company, or any
of their employees or representatives shall have any liability whatsoever (in negligence or otherwise) for
any loss howsoever arising from any use of this document or its contents or otherwise arising in
connection with this document.

This document is being supplied to you solely for your information and may not be reproduced,
redistributed or passed on, directly or indirectly, to any other person or published, in whole or in part, for
any purpose. The distribution of this document may be restricted by law, and persons into whose
possession this document comes should inform themselves about, and observe, any such restrictions. By
accepting this report you agree to be bound by the foregoing instructions.

Forward looking statements for the company’s business, financial condition and results of operations, are
subject to risks and uncertainties, that could cause actual results to differ materially from those
contemplated. Such forward looking statements, include but are not limited to, product demand, pricing,
market acceptance, changing economic conditions, risks in product and technology development and the
effect of the company’s accounting policies, as well as certain other risk factors which are detailed from
time to time in the company’s filings with the securities authorities.

This document does not constitute an offer to sell, or a solicitation of an offer to buy, or arecommendation
of any kind regarding any security or any interest in security.
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Continuation of growth pattern without jeopardizing risk
profile

We continue to grow our deposit base to support loan growth under regulatory requirements

Loans to the public (NIS bil) Deposits from the public (NIS bil)
3.4% 4.8%
> >
138.6 143.3 148.0

141.2

31.12.2010 31.12.2011 31.12.2012 31.12.2013 30.6.2014 31.12.2010 31.12.2011 31.12.2012 31.12.2013 30.6.2014
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Risk Adjusted Return On Capital - comparison between the five major
banking groups and the system, average 2007 - 2013
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Retail Ongoing growth pattern — small business segment
Banking

2012 2013 1-6/2014

/y 10,522

9,517

Deposits 8,159

from the
public
(NIS mil)

2012 2013 1-6/2014
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vortgages | Growing income while reducing risk

0.89%

36.0%

2012 1-6/2014  Housing loans 2012 1-6/2014

I 26.0%

55.6% 31.4%

LTV

52.1%

2012 1-6/2014 2012 1-6/2014
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corporate | Growing income while reducing risk
Banking

Margin

/ 2.82%

2.31% 2.39%

2012 2013 1-6/2014

Significant 17.3%

exposure to

group of
borrowers*

2012 2013 1-6/2014

* Disclosure of credit risk with respect to significant exposure to borrower groups is provided with regard to each group of borrowers
whose net indebtedness, on consolidated basis, after allowed deductions pursuant to Proper Conduct of Banking Business Regulation
313, exceeds 15% of the banking corporation capital (as defined in said regulation). As of June 30 2014, the Bank has no borrower
group which meets the aforementioned condition.
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UMTB is growing in activity, market share, income, and personnel and branch network to support that growth.
Maintaining proper labor relations in all levels is a part of the culture of UMTB

- Mizrahi-Tefahot Technology Division Ltd. : on April 30, 2014, a collective bargaining
arrangement was signed in which the parties agreed on employees wage promotion and a
principle agreement regarding students’ employment and labor dispute elimination. On
June 2, 2014, a collective bargaining agreement was signed, mainly for the arrangement
of final calculation of advanced payroll payments for previous years, the employment of
students under special agreement, voluntary retirement plan and the elimination of the
labor dispute regarding wage.

- Mizrahi Tefahot’s Council of Managers (about 250 managers): on June 16, 2014, a wage
agreement was concluded with the Managers’ Council for the period 2013-2017. the
agreement covers various issues including industrial calm during the entire agreement
period, and an option plan resembling the granting conditions relevant to top managers.

- Mizrahi Tefahot’s Employees Representation: ongoing negotiations. The current
agreement is valid until the end of 2015.
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I Net profit (NIS mil)

301
280 |
| | 245 | ‘ 292
Q1 Q2 Q3 Q4
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| Net profit (NIS mil)
3}

| I

| H1-2013 l H1-2014

66
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I Equity (NIS bil)
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Financing revenues (NIS mil)

H1-2013
Interest revenues, net 1,636 1,675
Non-interest financing revenues 79 81
Total financing revenues 1,715 1,756 (2.3)
Less:
Effect of application of FAS 91 77 -
Linkage differentials with respect to CPI (13) 54
position
Revenues from collection of interest on
troubled debt 40 38
Gain from debentures 45 55
Effect of accounting treatment of
derivatives at fair value and others (47) 69
Total financing revenues from current 1.613 1.542 4.6

operations

:rrill(;dof Israel interest at the end of the 0.75% 1.25%
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I Net profit - ROE

13.1% 13.3%

12.3%

Q1 Q2 Q3 Q4
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Operating commissions (NIS mil)

731*

I
686

728

H1-2013 H1-2014
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Operating and other expenses (NIS mil)

3.6% total increase in Operating

874 918 and other expenses

338 348

Salaries Building & Equipment Others

H1-2013 L H1-2014
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| Cost/income ratio

65.6%
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Capital adequacy

Basel Il Basel Il

13.04% 12.88% 13.05%

. 9.01% 8.73% 9.00%
Tier |

31.12.2013 1.1.2014 31.3.2014
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