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This document has been prepared by Mizrahi-Tefahot Bank Ltd (UMTB) solely for use at the company's presentation.
The information contained in this document constitutes information from the bank's 2020 quarterly reports and/ or
immediate reports, as well as the periodic, quarterly and annual reports and/or immediate reports published by the bank
in previous years.

Accordingly, the information contained in this document is only partial, is not exhaustive and does not include the full
details regarding the bank and its operations or regarding the risk factors involved in its activity and certainly does not
replace the information included in the periodic, quarterly or immediate reports published by the bank. In order to receive
the full picture regarding the bank's 2020 quarterly reports, the aforesaid reports should be perused fully, as published to
the public.

None of the company, or any of their employees or representatives shall have any liability whatsoever (in negligence or
otherwise) for any loss howsoever arising from any use of this document or its contents or otherwise arising in connection
with this document.

The bank's results in practice may be significantly different from those included in the forecasting information, as a result
of a large number of factors, including, inter alia, changes in the domestic and global equity markets, macro-economic
changes, geo-political changes, legislation and regulation changes, and other changes that are not under the bank's
control, which may lead to the estimations not realizing and/or to changes in the business plans.

The forecasting information may change subject to risks and uncertainty, due to being based on the management's
estimations regarding future events, which include, inter alia: global and local economic development forecasts,
particularly regarding the economic situation in the market, including the effect of macro-economic and geo-political
conditions; expectations for changes and developments in the currency and equity markets; forecasts related to other
various factors affecting exposure to financial risks; forecasts with respect to changes to borrowers' financial strength,
public preferences, changes in legislation and the provisions of regulators, competitors' behavior, the status of the bank's
perception, technological developments and human resources developments.

This document does not constitute an offer to sell, or a solicitation of an offer to buy, or a recommendation
of any kind regarding any security or any interest in security.




Impact of the Corona virus crisis N\
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Net profit

(NIS mil)
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Return on equity

[ ROE 2021 target according to the strategic plan

11.3% 11.5%
_____ | o e
——————— 9.1%
7.7%
Q1/2019 Q1/2020 Q1/2020 Excluding

insurance proceeds



Efficiency ratio

[ Cost/income ratio 2021 target according to the strategic plan

58.1% I

Q1/2019 Q1/2020 Q1/2020 Excluding
insurance proceeds



Expenses
(NIS mil)

[ Annual growth target according to the strategic plan — 6% ]
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Continuous loan growth
(NIS mil) @
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Continuous loan growth in all segments
(NIS mil)

Housing loans 137,227 127,368 77%
Households and Private banking 21,642 21,222 2.0%
Small and micro businesses 21,175 19,632 7.9%
Medium businesses 7,225 6,789 6.4%
Large businesses, Institutional 22961 21260 8.0%
investors and Overseas operations




Continuous loan growth focusing on business

10

Annual
growth of

segments

(NIS mil)
Housing loans 137,227 127,368 77%
Households and Private banking 21,642 21,222 2.0%
Small and micro businesses 21,175 19,632 7.9%
Medium businesses 7,225 | 6,789 6.4%

Large businesses, Institutional

22, 961
investors and Overseas operatlons

21, 260

8.0%

7.7% in

business
segments




Government guaranteed special Corona program —

Bank’s share higher than its market share )
Government guaranteed Corona program " Marker share of the Bank
21.4%

Total volume of the = 11.1% @
program: NIS 14 bil —
Bank’s share: P —— =
NIS 3 bil — =
[ ] Extended ES=e=—= PYV——7—
B In process State guaranteed Financial reports

Available Corona fund Q1/2020

1 (1) As of 22.5.2020 (2) Small and micro businesses



Adjusting provisions to market conditions
(NIS mil)

Applying methodology for possible future impact of the Corona virus on economic conditions

Q20 | s | a0

Rate of Rate of Rate of
provision provision provision

Housing loans

0.19% 0.03% 0.03%
Households and Private banking 39 0.72% 27 0.51% 101 0.46%
Small and micro businesses 72 1.37% 37 0.76% 166 0.80%
Medium businesses 72 4.05% 1 0.06% 42 0.59%
Large businesses, Institutional
investors and Overseas 95 1.67% 5 0.09% 14 0.07%
operations
Financial management - (2) - (3) -




Robust, resilient balance sheet, tilted towards
mortgages with lower risk level

Rate of provision ]

155% |=—Cedit 152% | =—Cmedit_

019% |=———an—r — 0.16% | =——F 8% ———

UMTB 4 other major banking groups (excld.
UMTB)



Mortgages - maintaining leading position
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Continuous growth of balance and revenues

Total balance (average)(NIS bil)  Total interest revenue (NIS mil)
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Continuous deposit growth

(NIS mil)

15

141,244
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Growth of core* deposit
(NIS mil) @

Deposits growth rate 9%

31.3.2019 31.3.2020
Rate of
Segment change
House holds
. S
and Private 13.2%
banking 73,382
74,356 - 33%
36% Small and micro 21.4%
. businesses e ]
Share of core deposits _ Share of core deposits
64% Medium 14.8% 9
° businesses 27 67%
Large businesses,
!nstltutlonal 9,705
investors and -1.3%
8,456 Overseas
operations

4%
24,410
12%

16 * Households/small businesses/medium businesses

Core deposits growth rate 14.9%




Financing revenues from current operations
continue to grow (NIs mil)
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Growth in financing revenues from current
(NIS mil) @

Led by substantial increase in mortgages, small and micro businesses and
medium businesses

10/2020 | 102015

Housing loans 13.9%

Households and Private

banking 359 357 0.6%
Small and micro businesses 208 280 6.4%
Medium businesses 76 68 11.8%

Large businesses,
Institutional investors and 208 221 -5.9%
Overseas operations



Bank Yahav business results continue to improve

76.6% 76.2% 77.3%
75.5%
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2014 *2015 2016
E= ROE —@— Cost/income ratio

2018 2019 Q1/2020

* 2015 results exclude extraordinary profit from capital market activity, the non-adjusted ROE is 11.3%, and cost/income ratio of 68.1%



Highest ROE in the system, consistently "

12.0%

\ e oo
4 other /
major & —&
banking N 8.0%
groups
6.0%
\ 4.0%
\ 2.0%

0.0%

2014 2015 2016 2017 2018 2019 1-3/20

(1) Excluding one offs and extra-ordinary items
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Best cost/income ratio in the system, consistently

4 other
major
banking - 70.0%
groups
- 65.0%
= - 60.0%
UMTB
- - 55.0%
T T T T T T 50.0%
2014 2015 2016 2017 2018 2019 1-3/20

(1) Excluding one offs and extra-ordinary items
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Net profit and ROE

(NIS mil)
15.8%
~ 576
—— 11.5%
11.3% =1 11.1% :
sEe——x= s %
— 1 1%
— 303%
=
Q1/2019 Q2/2019 Q3/2019 Q4/2019 Q1/2020

(1) Excluding revenues amounting NIS 82 million (net of taxes NIS 54 million) with respect to agreement with insurers
23 to conclude derivative proceedings.



Condensed P&L report ,
(NIS mil) @

‘ Q1/2020 ‘ Q1/2019 ‘ % of change

Interest revenue, net 1,347 1,231 9.4
Non interest revenues 593 466 27.3
Total 1,940 1,697 14.3
Expenses with respect to

credit losses 345 76

Operating and other expenses 1,017 986 3.1

Net profit 357 404 (11.6)



Financing revenues
(NIS mil)

25

Total financing revenues
Less:

Rate of
Q1/2020 Q1/2019 change
Interest revenues, net 1,347 1,231
Non-interest financing revenues 64 57

others
Total effects other than current operations

Total financing revenues from current operations

Linkage differentials with respect to CPI position (83) (42)
Revenues from collection of interest on troubled debt 7 12
Gain from debentures 28 12
Effect of accounting treatment of derivatives at fair value 43 (43)




Provisions / loans to the public

26

0.66%

Q1/2019 Q2/2019 Q3/2019

Q4/2019

Q1/2020



Capital adequacy

13.39%
& Total Ratio =—
ETierl
31.3.2019
Bol minimum Tier 1 9.83%
requirement  Total Ratio 13.33%

27

13.88%

31.12.2019

9.83%
13.33%

13.33%

=

—9:89%

31.3.2020

8.82%
12.32%



Total balance sheet items development

(NIS mil)

28

31.3.2020 31.3.2019 | % of change
Total balance sheet 284,731 260,011 9.5
Loans to the public, net 210,230 196,271 74
Deposits from the public 223,189 204,777 9.0
Securities 8,709 9,130 (4.6)
Equity 16,371 15,121 8.3




Equity
(NIS mil)
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16,033
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